
 
 

 

 

 
STAKEHOLDER NOTICE 
ITB CUSS Check-in Upgrade – Rows 9 & 10 

 

Update 8: September 2024  

BACKGROUND 

In the initial stage of the ITB CUSS Check-in Upgrade Project, we will be fast-tracking Rows 9 & 10 
for a capacity upgrade project. The works include installing Automatic Bag Drops (ABD) to rows 9 
& 10 to enhance capacity. The works involve removing conventional check-in counters and 
replacing them with ABDs and kiosks. The baggage conveyor will be replaced and extended as a 
part of the work to increase capacity.  Each row will have 4 hybrid units, 8 ABD units and 30 
kiosks.  

UPCOMING WORKS 

Date Time Activity 

2nd - 27th 

September    

Day works  

(Possible night 

works) 

• Cable trays install commencing within the 

impacted areas (as per the image below).  

Works are delayed from the previous notice and 

will not be completed within the updated dates 

as shown. 

1st –30th 

September  

Day / Night works  • Construction works for the new Row 9 & 10 

continues.  Deliveries will continue daily via the 

L4 bridge during the off-peak times.  

2nd September  Night works  • ABD Delivery to Row 9 & 10 hoarding area from 

L4 bridge. (Larger delivery) 

4th- 10th 

September  

Day works (noisy) • Tilt cones install along Row 9  

9th September  Night works • ABD Delivery to Row 9 & 10 hoarding area from 

L4 bridge. (Larger Delivery) 

 

• We will continue to undertake works on level 3 Offices and BAC corridor spaces to allow us 
to undertake cable tray installation and cable tray installation works for the new kiosk 
located on L3 southern end of the main terminal as shown in the location plan.   

• We understand the importance of minimising disruptive noise impacts during the hoarding 
construction. While we will make every effort to limit loud noises to after hours, it is 
essential to recognise that the construction site may still produce some unavoidable noise 



during the day. We appreciate your understanding and cooperation as we complete the 
project efficiently and effectively. 

• Noisy works will be undertaken within the off-peak times within Level 4 between 11 pm – 4 

pm and in the evenings 11:00 pm – 4:00 am.   

• Please note the impacted tenants have been contacted and we are working through which 

is the best times to access their tenancy.   
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KEY CONTACTS 

 

BAC Project Manager  

Louise Kranenburg 

Mob 0410 612 323 

Email louise.kranenburg@bne.com.au 

  

Lendlease Project Engineer: 

June Nguyen 

Mob 0439 408 233 

Email june.nguyen@lendlease.com  
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