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STAKEHOLDER NOTICE 

Emergency Change - SITA Network 

D150 Stakeholder Notice Issued 16: January 

An emergency change is required to reinstate secondary SITA firewall following outage 

on 22/01/2025 to restore full redundancy to SITA systems within International and 

Domestic Terminals. 

CHANGE WINDOW 

• Start: 22/01/2025 – 0200hrs

• End: 22/01/2025 – 0400hrs

IMPACT 

Brief outage to SITA CUTE/CUSS platforms during the change window 

SITA will be onsite to co-ordinate testing of Check-in/Gate workstations following the outage. 

- Amadeus ACUS within International and Domestic terminals are not impacted during this window.
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